
Welcome to the GPS Healthcare  
Patient Newsletter 

• Travel Vaccines—have you 

checked yours?   

• Practice leaflet under review 

• GPS Healthcare Qualifies for 

Investors in People 

• Care Navigator to start at 

Knowle Surgery in June  
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We hope that you find the information useful and welcome any suggestions for future content 

What’s New? 

Facts and Figures 
(Jan—March 17) 

No. of Patients 40, 760 

Appointments 

Booked 
46,285 

DNA % Rate 

(Did not Attend) 

945 

/ 2% 

Health Checks  

40-74 Yr Olds 
501 

Please 
complete 
our Friends 
and Family 
Test which 
is available 
in our waiting rooms and on 
our webpage. 

We hope that you find the information useful and welcome any 

suggestions for future content.  

During the last 24 months GPS Healthcare has faced a range 

of  opportunities, challenges and changes and we thank our 

patients for your ongoing support.  

Our highlights include:   

 

• Excellent Quality Indicator requirements as set by the NHS  

• Specialist clinics for Diabetes, Asthma, COPD, Leg Ulcers 

• Immediate care for patients in Solihull that are not regis-
tered with a local practice 

• Introducing the Care Navigator Service across our sites 

• Stop Smoking Service at Yew Tree MC and Park Surgery 

• Quarterly Patient Talks  

• Online access for prescriptions and appointments 

• Infrastructure investment – expanding Tanworth Lane ad-
ministration space, 7 new consultation rooms across the 
sites, general improvement works including heating, boil-
ers, electrics, fire safety equipment making our sites safer 
and more pleasant for all  

• Completing our first Patient Survey  

• Dedicated Nurse coaching and training programme 

• Care awareness sessions for Staff   

• Becoming Investors in People accredited 

• Developing new models of care with the support of experts 
including our new Advanced Nurse Practitioners.  

• Fundraising for local, national and international charities 

 

Two Years On ... 



We are a small group of patients, who 

are representative of the practice pop-

ulation who act as a critical friend to 

the practice. This means offering both 

praise and criticism, suggesting new 

services and debating local issues. 

We are always keen to recruit new 

members. Please contact the Site  

Manager if you would like more infor-

mation. 

Join our Patient Group 

www.gpshealthcare.co.uk is available 
to all of our patients . Contact recep-
tion to enable your access; 
 
• Book and Cancel Appointments 
• Order Repeat Prescriptions  
• Make enquiries 

Do It Online! 

Do you need help or advice?  
Please contact our Reception Team who 
will be able to assist you. 

Are you a Carer? 

We are pleased to announce Dr Matt Ladbrook has joined our Partnership Board.  
 
We are sorry to lose Pat Whitehouse as our Site Manager from Park Surgery  - we wish her all the best with 
her retirement.  
 
Site Manager Jane Webber will be moving from Knowle Surgery to Park Surgery  during May and we are cur-
rently recruiting to fill the vacancy that she leaves behind. 
 
In loving memory of our Receptionist Marian Fraser M.B.E  - sadly Marian passed away on the 24th Decem-
ber 2016. Our thoughts are with her family. 

Team Changes 

Practice Environment 

Patient Check-in Screens 
We are pleased to confirm that our patient check in screens 
are now installed and working enabling patient check in 
times to be quicker. Thank you for your patience. 
 
Building Works 
Unfortunately we still have some snagging issues with our 
reception and clinical room developments. We look forward 
to these problems being resolved . 

Quit Smoking Service QUIT51 is offered at 2 of our Practice 

Sites;  

• Yew Tree Medical Centre : Thursday  1-3pm 

• Park Surgery    : Thursday 10am - 12pm 

Please speak to the Nurse, GP or Receptionist about being 

referred to one of our clinics 

Would you like to Quit Smoking?  
Patient Accessibility 

 
  

We aim to meet all patient communi-
cation needs and we want to ensure 
that all patients can understand the 
different types of information that we 
provide. If you require any assis-
tance with communication please let 
the practice know. 

Appointment  availability - can you help? 
 

 
On average 350 patients do not attend their appointments 
(DNA) each month and do not call to cancel in advance. 
This stops 350 other patients from be able to see their Doc-
tor / Nurse this month.  
 
If you are unable to attend your appointment please call to 
cancel and arrange another one as appropriate. 

You are now also able to do this through our website .  

Are you between 40 & 74 years old?  
Have you had your Free NHS Health Check with the 
Nursing team? Please ask at reception 



Travel Vaccines—have you got yours? (NHS Choices) 

Travel Safely—Are you Pregnant?  
 
Some women prefer not to travel 
in the first 12 weeks of pregnancy 
because of nausea and feeling very 
tired during these early stages.  
 
Flying is not harmful to you or 
your baby, but discuss any health 
issues or pregnancy complications 
with your midwife or doctor before 
you fly.  
 
Some vaccines that use live bac-
teria or viruses are not recom-
mended during pregnancy be-
cause of concerns that the virus or 
bacteria in the jab could harm the 
baby in the womb.  
 
Take care to avoid food- and water
-borne conditions, such as stom-
ach upsets and travellers' diarrhoea 
(TD).  
 
Visit www.nhschoices.co.uk with 

Where do I get my vaccines ? 
 
Our practice nurses may be able to give you the travel vac-
cines that you need, either free on the NHS or for a charge. 
Alternatively, you can book into the GPS Travel Clinic at Vil-
lage Surgery . 
 

! Not all vaccinations are available free on the NHS, even 
if they're recommended for travel to a certain area.  

Which Vaccines do I need?  
 
You can find out which vaccinations are necessary or recom-
mended for the areas you'll be visiting on these two websites: 
� NHS Fit for Travel 
� Travel Health Pro 
 
Alternatively you may complete a TRAVEL FORM which is 
available at the Reception Desk. Our Practice Nursing team 
will be able to provide some guidance. 

When do I get my vaccines? 
 
You should get advice at least EIGHT WEEKS before you're 
due to travel, as some jabs need to be given well in advance. 

 

 

 

 

 

 

 

 

      International Nurse Day is celebrated around the world  

    every  May 12th, the anniversary of Florence Nightingale’s birth. 

 

Nursing staff are the superheroes of health care. They are there when needed most, changing 

lives with their unique set of skills.  

 

They work hard, commit to helping others and never ask for acknowledgement or a thank you .  

 

They are the unsung heroes of the GPS Healthcare Clinical team 

 

Help us to say thank you - next time you receive care from a HCA or Nurses please don't forget 

to say “thank you”. 

Help us to say  

THANK 

YOU! 



Bowel Cancer –  

the killer symptoms 
(solihullccg.nhs.uk ) 

Around 1 in 20 people develop bowel cancer. Al-
most 18 out of 20 cases of bowel cancer in the 
UK are diagnosed in people over the age of 60  -  
look out for the early warning signs. 

Kirsty Millard Lead Nurse from 
Solihull CCG Said;  
  
“Bowel cancer is one of the most common 
types of cancer diagnosed in the UK. Getting 
an early diagnosis is so important and this can 
be done in your GP surgery by a simple ex-
amination, known as a digital rectal examina-
tion. This is a useful way of checking whether 
there are any lumps or abnormal activity going 
on. 

“With more awareness of the signs and symp-
toms we hope that more people will be diag-
nosed earlier.  There are diet and lifestyle fac-
tors that can affect any cancers, such as 
smoking and diet, and these are the factors 
that we recommend changing.  

“I would like to emphasise the importance of 
bowel screening and who is eligible – more 
than 9 in 10 cancer patients will survive the 
disease for more than 5 years if it is diag-
nosed at the earliest stages.  Bowel screening 
can detect changes in the bowel such as 
polpys and other changes that might develop 
into cancer in the future.  It can detect bowel 
cancer at a much earlier stage before people 
experience obvious symptoms. It can be 
cured with a straightforward operation if it is 
detected before it has started to spread”. 

Mark, a patient survivor 
 

...knows the importance of spotting early symptoms only too 
well.  Mark was diagnosed with bowel cancer in April 2006 and un-
derwent an operation in the October and was back in full time work 
the following January.  However he has learnt the importance of 
getting yourself checked out and not to self-diagnose.  

Mark’s lessons are: 

“When you spot symptoms that are unusual see the experts do not 
self-diagnose.  Act quickly, it took me three years to seek 
help.  Finally adopt a healthy lifestyle, I have been overweight for 
some 50+ years until the doctors recommended me losing weight 
before my operation as I would have been a high risk.  You can 
beat the odds.”  

Causes of Bowel Cancer 

The symptoms can be subtle and don’t necessarily 
make someone feel ill.  
 
� persistent blood in the stools – that occurs for 
no obvious reason or is associated with a 
change in bowel habit 

� a persistent change in your bowel habit – 
which usually means going more often, with 
looser stools 

� persistent lower abdominal (tummy) pain, 
bloating or discomfort – that's always caused 
by eating and may be associated with loss of ap-
petite or significant unintentional weight loss 

Bowel Cancer 
screening 

All men and women aged 
60 to 74 are invited to car-
ry out a faecal occult 
blood (FOB) test. Every 
two years, they're sent a 
home test kit, which is used 
to collect a stool sample. If 
you're 75 or over, you can 
ask for this test by calling 
the freephone helpline on 
0800 707 60 60. 

It’s not known exactly what the cause is of Bowel cancer, however there are a number of things that 
can increase a person’s risk such as, aged 60yrs +, diet, weight, exercise, alcohol intake, 

For more information visit http://www.nhs.uk/Conditions/Cancer-of-the-colon-rectum-or-bowel/Pages/
Introduction.aspx 

Symptoms of Bowel Cancer 




